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DATA PROTECTION POLICY 
of Globis Consulting B.V. located in Eindhoven 

Implementing the Wet Bescherming Persoonsgegevens (WBP) 
 
Article 1 
General 

The following definitions are used in this policy: 

1. Globis Consulting BV: the trading name of the company with limited liability 
Globis Consulting B.V., registered at the Kamer van Koophandel in Eindhoven 
under number BV17098279. 

2. WBP: The Wet Bescherming Persoonsgegevens. The Dutch law of 6 July 2000, 
Stb. 302. 

3. Personal Data: all data that can be associated with an identifiable person. 

4. Processing of Personal Data:  every whole or partial action on personal data, 
and in any case the collection, recording, ordering, storage, transformation, 
changing, querying, consulting, usage, sending, publication or transmission or 
making available in any form, merging, cross referencing, screening, erasure, 
or destruction of data. 

5. Data Controller: the natural person, the legal entity or other directing body 
that, alone or together with others, defines the goals and resources used for 
the processing of personal data. 

6. Data Processor: the natural person, legal entity or other, which processes data 
on behalf of the data controller, without this being under their own direct 
authority. All employees of Globis Consulting BV are explicitly considered to be 
Data Processors due to the nature of the consulting business. 

7. Data Subject: The identifiable person to whom the personal data relates. 

8. Information Commissioner: the Dutch organisation responsible for registration 
and enforcement of the WBP: Het College bescherming persoonsgegevens. 

9. Vrijstellingsbesluit WBP: Besluit van 7 mei 2001, houdende aanwijzing van 
verwerkingen van persoonsgegevens die zijn vrijgesteld van de melding 
bedoeld in artikel 27 van de Wet bescherming persoonsgegevens. The Dutch 
law of 7 May 2001, the list of processing of personal data that is exempt from 
the notification required under article 27 of the WBP.
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Article 2 
Applicable Law 

1. Globis Consulting BV is located with its headquarters and major operations in 
the Netherlands, and will therefore be subject to the Dutch WBP law. (Article 
4.1 WBP) 

Article 3 
Identification of the Data Controller (Article 33 WBP) 

1. The data controller is: 

Globis Consulting B.V., 
Empire Office Building, 
Keizer Karel V Singel 8, 
5651PE Eindhoven 
The Netherlands 

2. The primary contact for all operational matters relating to data protection within 
Globis Consulting BV is: 

Name: Ray Hunter 
Tel:  +31 620 363864 
Mail:  at the above address 
Email:  Ray.Hunter@globis.net  

Article 4 
Notification 

1. Globis Consulting BV shall operate all processing of personal data in such a 
manner as to be exempt from the notification required under Article 27 of the 
WBP. Globis Consulting BV is therefore exempt from mandatory notification. 

2. Furthermore, Globis Consulting BV elects not to voluntarily notify the 
Information Commissioner. 

Article 5 
Summary of the Rights of Data Subjects 

Persons whose data is stored by Globis Consulting BV (data subjects) have the 
following rights under the WBP: 

1. Data Subjects have the right to know if any personal data relating to them is 
being processed or stored by Globis Consulting BV. 

2. Data Subjects have the right to know the purpose for which the data is being 
processed or stored by Globis Consulting BV. 

3. Data Subjects are entitled to know to which third parties or types of third 
parties Globis Consulting BV may disclose the data. 

4. Data Subjects are entitled to receive a copy of the personal data processed or 
stored by Globis Consulting BV. 
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5. Data Subjects are entitled to any information available to Globis Consulting BV 
as to the source of the data. 

6. Data Subjects are entitled to request that Globis Consulting BV does not 
process or ceases to process any of their personal data that may be used for 
direct marketing purposes. Globis Consulting BV shall respect all bona fide 
requests and shall waive the administration charge. 

7. If requested, Data Subjects are also entitled to be informed of the underlying 
logic of the relevant data processing systems. 

8. Data Subjects have the right to request improvement, add additional 
information, and to request removal or screening of personal data if the data is 
incorrect. 

In order to exercise these rights the Data Subject must: 

1. Make his or her request in writing to the Data Controller. In writing is defined 
as a written letter sent by the public postal service. Email is not considered a 
valid medium for this sort of request due to its inherently insecure transport 
mechanism. 

2. Pay an administration charge not exceeding the maximum prescribed by the 
WBP. The current administration charge of Globis Consulting BV is fl 10 to be 
paid personally in cash to an officer of Globis Consulting BV, or by making a 
transfer to the Globis Consulting BV bank account at ABN Amro Bank in 
Eindhoven, account number 59.64.21.737. Globis Consulting BV reserves the 
right to review this general charge if special cases arise. Globis Consulting BV 
does not accept cash or other payments by post. 

3. Provide reasonable proof of identity that they are the Data Subject in question. 
Globis Consulting BV will accept the following forms of proof: a colour 
photocopy of; a passport, an identify card issued by a recognised government, 
or a standard driving licence which includes a photograph. The document of 
proof must contain a signature, which matches the signature on the request. 

If a request is received and the conditions above are met, Globis Consulting BV will 
take all reasonable actions to ensure that the request is fulfilled subject to the 
following conditions: 

1. The data should be provided to the Data Subject in hard copy form unless the 
Data Subject has agreed otherwise. 

2. The request should be fulfilled within 4 weeks. 

3. No data relating to any other person can be divulged unless the consent of that 
person is obtained in writing first. 
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Article 6 
Blanket Ban on Processing Sensitive Personal Data 

Whilst Globis Consulting BV shall process and store personal data, it shall never 
process or store any personal data that is defined as "sensitive personal data" 
under the WBP. That is, Globis Consulting BV shall not store or process details of 
the Data Subject’s: 

1. Racial or ethnic origin. 

2. Political opinions. 

3. Religious beliefs or beliefs of a similar nature. 

4. Trade union membership. 

5. Physical or mental health or condition. 

6. Sexual life. 

7. Commission or alleged commission of a criminal offence. 

8. Proceedings for any offence committed or alleged to have been committed by 
him, the disposal of such proceedings or the sentence of any court in such 
proceedings. 

Article 7 
Permission to Carry Out Processing of Personal Data 

1. Before carrying out any processing of personal data, all Data Processors shall 
first obtain explicit permission to proceed from the Data Controller. 

2. Data Processors shall adhere at all times to the Data Protection Policy of Globis 
Consulting BV unless prevented from doing so by law. 

3. In case of any doubt about matters arising from the processing of personal 
data, a Data Processor should cease processing and obtain advice and 
clarification from the Data Controller before proceeding. 

4. If the Data Controller instructs a Data Processor to cease processing of personal 
data or provides other instructions relating to the processing of personal data, 
the Data Processor must take all reasonable actions to implement and obey 
these instructions in a timely manner. 

Article 8 
Adherence to the Data Processing Principles 

Globis Consulting BV shall process and store personal data according to the 
principles laid down in the WBP. In summary: 

1. Personal data shall be processed fairly and lawfully and in a responsible and 
careful manner. (Article 6 WBP) 
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2. Personal data shall be obtained only for one or more specified and lawful 
purposes, and shall not be further processed in any manner incompatible with 
that purpose or those purposes. (Article 7 WBP) 

3. Personal data shall only be processed if; 

a. Permission has been granted from the Data Subject, 

b. It is necessary to negotiate or carry out a contract to which the Data 
Subject is or will be a party, 

c. The processing is necessary to carry out a duty of law that the Data 
Controller is subject to, 

d. The processing is necessary to fulfil a vital service for the Data Subject, 

e. The processing is necessary to fulfil a public service for a government 
organisation, 

f. The processing is necessary for the legal protection of the Data 
Controller. (Article 8 WBP) 

4. Personal data shall only be processed for the purpose for which they were 
collected. (Article 9 WBP) 

5. Personal data processed for any purpose or purposes shall not be kept for 
longer than is necessary for that purpose or those purposes. (Article 10 WBP) 

6. Personal data shall be adequate, relevant and not excessive in relation to the 
purpose or purposes for which they are processed. (Article 11 WBP) 

7. Data Processors shall only process personal data according to the policy and 
directions of the Data Controller (Article 12 WBP) 

8. Appropriate technical and organisational measures shall be taken against 
unauthorised or unlawful processing of personal data and against accidental 
loss or destruction of, or damage to, personal data. (Article 13 WBP) 

9. The Data Controller shall ensure proper adherence of the law by Data 
Processors. (Article 14 WBP) 

10. The Data Controller shall implement controls to ensure that the data protection 
policy is properly implemented (Article 15 WBP) 

11. Data Keys supplied for a particular function shall not be used for any other 
purpose other than the function for which they were supplied. (Article 24 WBP) 
For example, an employee's SOFI number shall only be used for matters 
concerning taxation, the Belastingdienst, the GAK, and other authorised 
government organisations. 

12. Personal data shall be processed in accordance with the rights of Data Subjects 
under the WBP. (Articles 35-42 WBP) 
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13. Personal data shall not generally be transferred to a country or territory outside 
the European Economic Area unless that country or territory ensures an 
adequate level of protection for the rights and freedoms of Data Subjects in 
relation to the processing of personal data. (Article 76-78) 

14. Globis Consulting BV shall only send personal data outside of the European 
Union for processing if the Data Subject has given express permission to do so, 
or if this is necessary for carrying out a contract or negotiating a contract at the 
request of the Data Subject. (Article 77 1 a-c, exemptions to article 76 WBP), 

15. Globis Consulting BV shall not provide data to third parties unless it is due to a 
legal obligation to inform a properly authorised organisation, or for carrying out 
subcontracted activities of Globis Consulting BV in line with this data protection 
policy. 

Article 9 
Definitions of Acceptable Personal Data & Processing Activities 

Globis Consulting BV asserts the right to process personal data without prior 
notification for the following activities and data classes as defined under the 
"Vrijstellingsbesluit WBP." The translation and summary is provided for convenience 
only. The original Dutch version is binding if there is a significant difference. 

Standard Data Classes shall be used as a basis for all processing of personal 
data, including the following classes: Name, Christian name, Initials, Title, Sex, 
Birth Date, Address, Postcode, Post Town, Telephone number, and similar data 
necessary for communication such as bank and giro account numbers of the Data 
Subject, plus an administration identifier that has no function other than as a 
reference to the above items. Additional data classes necessary shall be defined to 
fulfill the purpose of the processing. 

1. Handling of Job Applicants (Article 5 Vrijstellingsbesluit WBP) 

Purpose of Processing - to determine if a job applicant is suitable to fulfil a 
function within Globis Consulting BV. 

Data subjects are restricted to – persons who have applied for a function with 
Globis Consulting BV. 

Data classes are restricted to –standard data classes, plus nationality, place 
and date of birth, courses planned and completed, function that has been 
applied for, data on current function and termination conditions, data on 
previous functions and termination conditions, other data necessary to 
determine the suitability for performing a function, other legal data necessary 
to perform the function (e.g. work permit). 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to determine whether the job application is suitable to perform 
the required function. 
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Data retention – the personal data shall be deleted within four weeks after the 
end of the application process, unless the data subject gives permission in 
which case they shall remain on file for a maximum of one year. 

2. Temporary Workers (Article 6 Vrijstellingsbesluit WBP) 

Purpose of Processing - to register temporary workers who are available for 
placing under contract at a customer site. 

Data subjects are restricted to – persons who are available to be placed as 
temporary workers by Globis Consulting BV at customer site. 

Data classes are restricted to –standard data classes, plus nationality, place 
and date of birth, courses planned and completed, preferred function, data on 
functions available at clients, data on current previous placements and 
termination conditions, previous work experience other data necessary to 
determine the suitability for placing at a customer site, other legal data 
necessary required for placing at a customer site (e.g. work permit). 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to determine whether the person is suitable to be placed at a 
customer site, and customers who have a potential requirement matching the 
data subject for so far as that is necessary. 

Data retention – the personal data shall be deleted upon request of the data 
subject, or at most they shall remain on file for a maximum of two years after 
the last day of work with Globis Consulting BV, unless required for fulfilling 
another law. 

3. Personnel Administration (Article 7 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide personnel administration for employees of 
Globis Consulting BV. 

Data subjects are restricted to – persons who are or have been employed by 
Globis Consulting BV. 

Data classes are restricted to –standard data classes, plus nationality, place 
and date of birth, courses planned and completed, current and previous 
functions and termination conditions, time registration and whether present or 
absent (but NOT the reason of sickness), related family data (e.g. emergency 
contact), other legal data necessary for fulfilling mandatory personnel functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out personnel functions, and relevant unions and labour 
organisations. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the last day of work with Globis Consulting BV, unless required for 
fulfilling another law. 

4. Salary Administration (Article 8 Vrijstellingsbesluit WBP) 
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Purpose of Processing - to provide salary administration for employees of 
Globis Consulting BV. 

Data subjects are restricted to – persons who are or have been employed by 
Globis Consulting BV. 

Data classes are restricted to –standard data classes, plus nationality, place 
and date of birth, data needed to calculate and pay salary and bonuses, data 
needed to calculate and pay tax, data on contract conditions, other legal data 
necessary for fulfilling mandatory salary functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out salary calculation and payment functions, which 
includes the Belastingdienst, GAK, banks, and accountants. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the last day of work with Globis Consulting BV, unless required for 
fulfilling another law. 

5. Redundancy & Other Payments After Dismissal (Article 9 
Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide payment administration for employees of 
Globis Consulting BV after they have been dismissed. 

Data subjects are restricted to – persons who are or have been employed by 
Globis Consulting BV and who have a right to payments after dismissal. 

Data classes are restricted to –standard data classes, plus nationality, place 
and date of birth, data needed to calculate and make compensation and tax 
payments after dismissal, other legal data necessary for fulfilling mandatory 
functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out calculation and payment functions, which includes 
the Belastingdienst, GAK, banks, and accountants. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the relevant last payment from Globis Consulting BV, unless 
required for fulfilling another law. 

6. Pension & Early Retirement (Article 10 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide payment administration for employees of 
Globis Consulting BV after they have retired. 

Data subjects are restricted to – persons who are or have been employed by 
Globis Consulting BV and who have a right to a old age pension or other 
payments due to early retirement. 

Data classes are restricted to –standard data classes, plus nationality, place 
and date of birth, data needed to calculate and make pension and tax payments 
after retirement, other legal data necessary for fulfilling mandatory functions. 
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Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out calculation and payment functions, which includes 
the Belastingdienst, GAK, banks, and accountants, plus other organisations 
such as accompany pension scheme who are responsible for giving advice on 
old age pensions 

Data retention – the personal data shall remain on file for a maximum of two 
years after the relevant last payment from Globis Consulting BV, unless 
required for fulfilling another law. 

7. Subscriptions (Article 11 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide administration for subscribers of services 
provided by Globis Consulting BV. 

Data subjects are restricted to – persons who are or have been subscribers to 
services provided by Globis Consulting BV. 

Data classes are restricted to –standard data classes, data needed to calculate 
and track subscription payments, the reason for termination of a subscription, 
the type and nature of the subscription. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out administration of subscriptions. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the termination of the subscription from Globis Consulting BV, 
unless required for fulfilling another law. 

8. Debtors & Creditors (Article 12 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide administration of debtors and creditors of 
Globis Consulting BV and collection and payments of debts. 

Data subjects are restricted to – persons who are or have outstanding debts 
to or credits from Globis Consulting BV. 

Data classes are restricted to –standard data classes, data needed to track 
income and expenditure, data needed to maintain contact with creditors and 
debtors, data needed to calculate and track debt and credit payments, other 
legal data necessary for fulfilling mandatory functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out administration of debtors and creditors. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the relevant debtor credit has been paid off, unless required for 
fulfilling another law. 

9. Clients and Sub Contractors (Article 13 Vrijstellingsbesluit WBP) 



Page 10 of 15 

 

Purpose of Processing - to provide administration of the provision of goods 
and services to and ordering of goods and services from Globis Consulting BV. 

Data subjects are restricted to – persons who are or have provided to or 
received services from Globis Consulting BV. 

Data classes are restricted to –standard data classes, data needed to track 
provision and ordering of goods and services, data needed to maintain contact 
with suppliers and clients, data needed to calculate and track income and 
expenditure, other legal data necessary for fulfilling mandatory functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out administration of suppliers and clients. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the transaction has been completed unless required for fulfilling 
another law. 

10. Hiring and Leasing of Property and Goods (Article 14 
Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide administration hiring property and goods 
to and leasing of property and goods from Globis Consulting BV. 

Data subjects are restricted to – persons who are or have hired to or leased 
from Globis Consulting BV. 

Data classes are restricted to –standard data classes, data needed to execute 
a hire or lease contract, data needed to calculate and track income and 
expenditure, data related to requesting a hire subsidy, handling of disputes, 
data relating to maintenance of the goods and property, internal management 
activities, other legal data necessary for fulfilling mandatory functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out administration of hiring and leasing of property and 
goods.. 

Data retention – the personal data shall remain on file for a maximum of two 
years after the hire has been completed, or five years after the ending of a hire 
subsidy, unless required for fulfilling another law. 

11. Students and Course Attendees (Article 19 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide administration of students and course 
attendees for courses provided by Globis Consulting BV. 

Data subjects are restricted to – persons who have or will attend a course 
given by Globis Consulting BV. 

Data classes are restricted to –standard data classes, nationality, date and 
place of birth, data necessary for the health of the students during the course, 
type and content of the course, organisation and provision of instruction 
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material, data required to calculate and collect course fees, other legal data 
necessary for fulfilling mandatory functions. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out administration of students and course attendees, 

Data retention – the personal data shall remain on file for a maximum of two 
years after the course has been completed, unless required for fulfilling another 
law. 

12. Archives (Article 29 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide archiving for research and statistical 
purposes for Globis Consulting BV. Globis Consulting BV will strive were possible 
to remove unnecessary or excessive personal data from the archive material 
before archiving. 

Data subjects are restricted to – the data contained in the archive material. 

Data classes are restricted to – the data contained in the archive material. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to maintain the archive or conduct statistical research. 

Data retention – the personal data shall remain on file only for as long as this 
is absolutely required for the archive or for the statistical research. 

13. Scientific Research and Statistics (Article 30 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide specific internal statistical research 
initiated and for use by Globis Consulting BV. Globis Consulting BV will strive 
were possible to remove unnecessary or excessive personal data from the 
archive material before archiving. 

Data subjects are restricted to – the data necessary to perform a particular 
piece of research. 

Data classes are restricted to – standard data classes plus the data specifically 
obtained during the research process. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV carry out the scientific or statistical research. 

Data retention – the personal data shall remain on file only for as long as this 
is absolutely required for the research and for a maximum of six months after 
they have been obtained. 

14. Document Management (Article 31 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide management of documents published by 
Globis Consulting BV for the purpose of production, communication, 
registration, review, internal management, and handling of disputes. 
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Data subjects are restricted to – the persons who produce, communicate, 
register, review, and internally manage documents, and those who handle of 
disputes or are otherwise involved in the publication and management of 
documents. 

Data classes are restricted to – standard data classes plus the data specifically 
required for production, communication, registration, review, internal 
management, and handling of disputes. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out document management, and those involved on the 
customer side with reviewing documents associated with this particular 
customer. 

Data retention – the personal data shall be removed within five years of being 
recorded, unless they are required for fulfilling another law. 

15. Network Systems (Article 32 Vrijstellingsbesluit WBP) 

Purpose of Processing - to enable provision or access to network services 
and to provide security and management of the network. 

Data subjects are restricted to – the persons who access or attempt to access 
the network service. 

Data classes are restricted to – standard data classes plus the data specifically 
required to identify network users, to determine the access authority, and for 
sending and receiving electronic messages to the users. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to provide and manage network services. 

Data retention – the personal data shall be removed within 6 months of being 
obtained, or within two years after the end of the relationship for the service for 
which data was required. 

16. Computer Systems (Article 33 Vrijstellingsbesluit WBP) 

Purpose of Processing - to enable provision or access to computing services 
to provide security and management of these services. 

Data subjects are restricted to – the persons who access or attempt to access 
the computing service. 

Data classes are restricted to – standard data classes plus the data specifically 
required to identify computing users, making back-ups, historical use data, 
technical and operating system parameters, user profiles. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to provide and manage computing services. 

Data retention – the personal data shall be removed within 6 months of being 
obtained, unless required to fulfil another law. 
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17. Communication Equipment (Article 34 Vrijstellingsbesluit WBP) 

Purpose of Processing - to enable provision or access to communication 
equipment to provide security and management of this equipment, to provide 
connectivity for the sending of messages. 

Data subjects are restricted to – the persons who can access or attempt to 
access the communication equipment. 

Data classes are restricted to – the data necessary to enable communications, 
and historical data over when the connection was established or ended. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to provide and manage communication equipment. 

Data retention – the personal data shall be removed within 6 months of being 
obtained, unless required to fulfil another law. 

18. Access Control (Article 35 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide control of access to buildings and 
information systems of Globis Consulting BV by providing identification of 
individuals and allowing internal control and company security. 

Data subjects are restricted to – the persons who access or attempt to access 
buildings and information systems of Globis Consulting BV.  

Data classes are restricted to – standard data classes plus the data specifically 
required to identify individuals and access rights, whether access has been 
given, and data for the use as passwords. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to control access to buildings and information systems. 

Data retention – the personal data shall remain on file for a maximum of six 
months after the revocation of access rights, of for fulfilling another law. 

19. Other Internal Management (Article 36 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide specific internal management tasks of 
Globis Consulting BV for supporting the normal flow of business.  

Data subjects are restricted to – persons engaged in providing services on 
behalf of Globis Consulting BV. 

Data classes are restricted to – standard data classes plus task and functions 
within the organisation, the work performed or to be performed, time recording, 
absence due to sickness, holidays, courses part time working (but not the sort 
of sickness); materials, clothes, facilities or assets that have been provided to 
perform work. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to carry out internal management of normal business processes. 
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Data retention – the personal data shall remain on file for a maximum of six 
months after the work has been completed, unless required to fulfil a legal 
requirement to keep proper records of the flow of business. 

20. Visitor Registration (Article 37 Vrijstellingsbesluit WBP) 

Purpose of Processing - to provide a record and control of visitors to Globis 
Consulting BV.  

Data subjects are restricted to – the persons visiting Globis Consulting BV. 

Data classes are restricted to – standard data classes plus the person and 
organisation being visited, reason of the visit, time of entry and exit, 
identification provided by the visitor. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to register and control visitors to Globis Consulting BV. 

Data retention – the personal data shall remain on file for a maximum of six 
months after the visit, unless required to fulfil another law. 

21. Complaints and Legal Procedures (Article 39 Vrijstellingsbesluit WBP) 

Purpose of Processing - to record and manage handling of complaints, 
settlement of disputes, and legal cases that have been brought against Globis 
Consulting BV. 

Data subjects are restricted to – those persons who have made a complaint or 
started a legal case against Globis Consulting BV. 

Data classes are restricted to – standard data classes plus the facts of the 
complaint, dispute or case; data to allow organisation and management of 
handling of complaints, disputes, or cases other data required to handle the 
complaint, dispute, or case. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to record and manage handling of complaints, disputes, and legal 
cases. 

Data retention – the personal data shall remain on file for a maximum of two 
years after settlement, or, unless required to fulfil another law. 

22. Communication & Contact Data (Article 42 Vrijstellingsbesluit WBP) 

Purpose of Processing - to facilitate communication with clients and potential 
clients, for sending information of services and products available from Globis 
Consulting BV, recording of the material that has been sent, maintenance of 
contact with Globis Consulting BV. 

Data subjects are restricted to – those persons who have made use of, or are 
likely to make use of, products and services of Globis Consulting BV. 
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Data classes are restricted to – standard data classes plus a record of the 
material that has been sent, and other details necessary for maintaining contact 
and communication. 

Disclosures are restricted to – those parties, which are necessary for Globis 
Consulting BV to maintain contact and to communicate with clients and 
potential clients. 

Data retention – the personal data shall be removed if requested by the data 
subject, or within one year from the date that the relationship with the data 
subject is broken. 


